"l cannot say thank you enough to Erica L. from Silver Billing Services.
Having recently begun a new practice in Austin after moving here from
out of state, | felt overwhelmed by the many tasks ahead of me. |
needed to apply to the various insurance panels and develop a system
of billing and collecting payments from my new clients. Originally, |
thought | could handle this on my own, but I quickly learned | needed
help. Erica had contacted me about assisting in this process and
offered to complete the applications from the insurance panels needed
for a nominal fee. Having her do this saved my life as | felt as if | was
drowning in the details and the follow through of these

applications. We then established a system for billing and collection
that has streamlined this process for me. There are always insurance
issues that develop and Erica has been helpful in explaining these
issues or researching them and letting me know how to proceed. She
is prompt, thorough and willing to meet with me in person as needed.
Her assistance has been invaluable to me and | recommend her highly
and without reservation to others.”

James G., Ph.D.



